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Tully Hill Selects Sequest’s TIER to Streamline Workflow 
Processes and Increase Quality of Client Care 

 

Lisle, IL (April 20, 2009) -- Sequest, a leading business solutions and software 

provider for the health and human services industry, announced Tully Hill has 

purchased Sequest’s TIER solution for their new electronic environment.  Tully 

Hill a nationally recognized addiction treatment center located in Tully, NY plans 

to automate most aspects of their operation using Sequest’s TIER® Workflow 

System. Their vision for the implementation of the software has a focus on 

improved quality through accurate documentation and better utilization of 

resources through better defined workflow processes. 

 

Cathy Palm, Tully Hill’s CEO recently announced Tully Hill’s decision to 

implement Sequest TIER Substance Abuse Workflow System by stating “This 

decision came after three years of a comprehensive evaluation of alternative 

EMR systems led by James Haggerty and our IT Team.” She went on to say “It 

became clear to our team that TIER provides the most comprehensive, 

intelligent, flexible product backed by a team of professionals who understand 

the specific needs of addiction treatment. We are grateful to our fellow NAATP 
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providers in addiction treatment that generously shared their expertise and 

implementation experiences to assist us in our selection process.” 

 

“We greatly appreciate Tully Hills’ selection of Sequest and look forward to a long 

successful partnership.  Our TIER Platform continues to grow with each NAATP 

member partnership.  We find so many new, improved processes and designs for 

our software through our collaborative work -it allows us continuous improvement 

opportunities” commented Bill Connors, Sequest President/CEO. 

 

+++++++++++++++++++++++++ 

About Tully Hill: Tully Hill is a nationally recognized treatment center located on a 

30 acre rural campus in upstate NY. Tully Hill offers a comprehensive continuum 

of care for individuals and their family members suffering from the disease of 

alcoholism and drug addiction.  They plan to automate most aspects of their 

operation using Sequest’s TIER® Workflow System. Their vision for the 

implementation of the software has a focus on improved quality through accurate 

documentation and better utilization of resources through better defined workflow 

processes. 

 

About Sequest: Sequest Technologies, Inc., based in Lisle, IL, is a recognized 

leader in innovative solutions and software products for the health and human 

services industry. Their expertise in streamlining financial, clinical and 

management processes greatly improves efficiencies and ultimately enhances 

patient care. The benefits of Sequest span a broad sector whose clients include 

mental health and substance abuse clinics, psychiatric hospitals and social 

services organizations. With over 25 years in the industry, Sequest is highly 

respected by both CEOs and practitioners alike for its healthcare experience and 

customer-centric approach. Today, Sequest develops more than just Electronic 

Health Record Systems for providers. This forward-thinking company continues 

to create dynamic, new connections between providers and patients that are 

helping transform practices and the industry as a whole. 


