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Central States Institute of Addiction Selects Sequest’s TIER Solution to 

Maintain Database Integrity and Streamline Business Processes. 
 

Lisle, IL (March 31, 2009) -- Sequest, a leading business solutions and software provider for 

the health and human services industry, announced that Central States Institute of Addiction 

an agency of Catholic Charities of the Archdiocese of Chicago purchased Sequest’s TIER® 

Solution.  Central States Institute of Addiction completes multidimensional assessments on 

DUI offenders to determine risk to public safety and recommends a variety of intense 

interventions.  The new TIER process design will replace the current in house product. 

 

“Over the past 5 years we have searched for a software product with a proven record for 

improving client services and streamlining business processes.  Sequest’s TIER Solution met 

these requirements.  Their long term partnerships with local and national leaders in the field of 

substance abuse added to our confidence in the product. ” states Kevin Doyle, Department 

Director.   

 

Sequest’s CEO, Bill Connors added “Sequest is delighted to have Catholic Charities of the 

Archdiocese of Chicago both in terms of the excellent work they do and also being located in 

Chicago.  We are excited to participate in this project and to help optimize their operations 

while improving client results.” 
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About Catholic Charities of the Archdiocese of Chicago and Central States institute: Central 

States Institute started in the addictions field in 1963.  Its clinical database of over 370,000 

assessments on DUI offenders is one of the largest in the world.  Catholic Charities of the 

Archdiocese of Chicago, now in its 92nd year, is one of the largest private, not-for-profit social 

service agencies in the Midwest, annually assisting more than 1 million persons in Cook and 

Lake counties without regard to religious, ethnic or economic background.  Catholic Charities 

fulfills the Church's role in the mission of charity by providing compassionate, competent, 

professional services that strengthen and support individuals, families and communities.  

 

About Sequest: Sequest Technologies, Inc., based in Lisle, IL, is a recognized leader in 

innovative solutions and software products for the health and human services industry. Their 

expertise in streamlining financial, clinical and management processes greatly improves 

efficiencies and ultimately enhances patient care. The benefits of Sequest span a broad sector 

whose clients include mental health and substance abuse clinics, psychiatric hospitals and social 

services organizations. With over 25 years in the industry, Sequest is highly respected by both 

CEOs and practitioners alike. Today, Sequest has become the go-to company for innovative 

solutions in the field of healthcare, along with its customer-centric approach. Sequest develops 

more than just Electronic Health Record Systems for providers. This forward-thinking 

company continues to create dynamic, new connections between providers and patients that 

are helping transform practices and the industry as a whole. 


