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Sequoia Mental Health Services Selects Sequest’s All-In-One Hosted 
Solution to Streamline Workflow Processes to Improve Claims 

Submissions 
 
Lisle, IL (July 28, 2009) -- Sequest, a leading business solutions and software provider for the 

health and human services industry, announced Sequoia Mental Health Services has 

purchased Sequest’s All-In-One Hosted TIER solution for their new electronic medical record 

(EMR).  Sequoia Mental Health Services, Inc. (SMHS) is dedicated to providing services so that 

adults with mental health disabilities can live independently in the community and they plan to 

automate all aspects of their operation using Sequest’s TIER® Solutions Platform. Their vision 

for the implementation of the software has a focus on improved quality through accurate 

documentation and better utilization of resources through enhanced workflow processes. 

 

“In our search for an electronic behavioral health record and claims submission capabilities, we 

evaluated several products. We chose TIER because we realized we needed a system which 

was functional "out of the box" and can be readily customized by our in-house specialists.” Said 

David Pump, Executive Director of Sequoia Mental Health Services. He went on to say “We 

chose the All-In-One Hosted service because an agency our size can not afford our own 

programmers or very much research and development. The "All-In-One" product where we use 

TIER on servers operated and maintained by Sequest, allows us to have the benefits of TIER 

without having to modify our network and hardware.” 

 

Sequest’s CEO, Bill Connors, commented, “We are privileged to add Sequoia Mental Health 

Services to the growing number of partnerships we have and look forward to learning how better 

to assist their delivery of services.”  
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About Sequoia Mental Health Services: Sequoia Mental Health Services (SMHS) is located in 

Beaverton and Hillsboro, Oregon.  The agency is dedicated to providing assistance to people 

with long-term psychiatric, emotional and developmental impairments. The support provided is 

aimed at maximizing self-sufficiency and productivity and offered with compassion, integrity and 

a profound respect for each individual’s strengths. At SMHS their goal is to surround the people 

they serve with a community that will engage, support and encourage them. 

 

About Sequest: Sequest Technologies, Inc., based in Lisle, IL, is a recognized leader in 

innovative solutions and software products for the health and human services industry. Their 

expertise in streamlining financial, clinical and management processes greatly improves 

efficiencies and ultimately enhances patient care. The benefits of Sequest span a broad sector 

whose clients include mental health and substance abuse clinics, psychiatric hospitals and 

social services organizations. With over 25 years in the industry, Sequest is highly respected by 

both CEOs and practitioners alike. Today, Sequest has become the go-to company for 

innovative solutions in the field of healthcare, along with its customer-centric approach. Sequest 

develops more than just Electronic Health Record Systems for providers. This forward-thinking 

company continues to create dynamic, new connections between providers and patients that 

are helping transform practices and the industry as a whole. 

 


