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Jackson Recovery Centers Select TIER Platform

Lisle, IL (September 21, 2009) -- Sequest, a leading business solutions and software provider
for the health and human services industry celebrates a new client partnership with Jackson
Recovery Centers of lowa. Jackson's mission is to meet the addiction-related needs of Sioux
City, lowa, and the surrounding communities. Jackson provides a full continuum of addiction
related services to adapt to the varied and ever changing needs of their community. Jackson
offers state of the art addiction treatment rooted in the beliefs and values of the |12 steps of AA.
Jackson Recovery Centers will utilize the TIER platform and Billing Module in its eight locations
that offer an array of residential and outpatient services for adults and adolescents. “We were
impressed with the flexibility and customer focus of both the TIER software and the Sequest
staff. They worked with us to design a package that best fit our needs. Our staff is excited about
moving forward with this project and implementing an electronic health record for our patients”
said Dr. Cliff Millard, Vice President of Administration and Chief Operating Officer for Jackson
Recovery Centers. “We anticipate that our clinicians will be better able to fulfill their
documentation requirements and subsequently have more available time to perform our life-
saving work” added Dr, Millard.

Bill Connors, CEO of Sequest responded, “| am very excited by this new relationship with
Jackson Recovery Centers. The staff and leadership are among the best | have met as a software
solutions provider. | am certain Sequest, our product and our user population will soon benefit
from their expertise.”
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About Jackson Recovery Centers: Jackson Recovery Centers was founded in 1976 by Dr.
William “Bill” Jackson and his late wife Marienne. Jackson Recovery Centers has been dedicated
to the prevention of, the education about, and the treatment of addictions for nearly three
decades. Today, Jackson Recovery Centers is the leading provider of substance abuse services in
northwest lowa, serving thousands of adolescents, adults and their families each year. The staff’s
expertise, gained over nearly three decades of dedicated service, is an invaluable resource to the
Siouxland community.

Jackson strives to provide the highest quality services that are culturally competent, scientifically
researched, and co-occurring competent. They work tirelessly to destigmatize the disease of
addiction and to educate the Siouxland community on how addiction can be prevented, treated
and intervened upon. The staff at Jackson Recovery Centers brings love and hope to all who are
affected by addiction.

About Sequest: Sequest Technologies, Inc., based in Lisle, IL, is a recognized leader in
innovative solutions and software products for the health and human services industry. Their
expertise in streamlining financial, clinical and management processes greatly improves
efficiencies and ultimately enhances patient care. The benefits of Sequest span a broad sector
whose clients include mental health and substance abuse clinics, psychiatric hospitals and social
services organizations. With over 25 years in the industry, Sequest is highly respected by both
CEOs and practitioners alike for its healthcare experience and customer-centric approach.
Today, Sequest develops more that just Electronic Health Record Systems for providers. This
forward-thinking company continues to create dynamic, new connections between providers and
patients that are helping transform practices and the industry as a whole.



