
 
 
FOR IMMEDIATE RELEASE:  

CONTACT: 
William Bray 

Sequest Technologies, Inc. 
bbray@sequest.net 

www.sequest.net 
702-785-0060 

Lifeline Connections Chooses Sequest’s TIER Solution for 
Electronic Health Record Implementation 

 
Lisle, IL (January 29, 2010) -- Sequest, a leading business solutions and 

software provider for the health and human services industry, announced Lifeline 

Connections located in Vancouver, WA, has purchased Sequest’s TIER 

Workflow and Billing solution to implement electronic health records and improve 

overall efficiencies in operation.. Lifeline Connections provides a broad range of 

treatment services including non-medical detoxification and chemical 

dependency intensive inpatient and outpatient treatment for adults and 

adolescents. 

 

"Lifeline Connections is very excited about our new partnership with Sequest 

Technologies for our EHR needs, said Lynn Samuels, CEO of Lifeline 

connections. She went on to say: “Lifeline has gone through unprecedented 

growth in the last 5 years and it was apparent that we needed a more 

comprehensive solution to managing both our full continuum of clinical services 

as well as our administrative business processes. While no one product is a 

perfect fit right off the shelf, Sequest's extensive product development not only 

most closely matches our core business needs as they currently are but they 

offer the most flexible customization options of all the products we saw during our 

demonstration period. Many of the customizations can be done in house, by our 

existing IT staff, allowing us to quickly respond to our growth needs while saving 

us thousands of ongoing expense for custom development."  
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Lynn added: "Lifeline is Sequest's first client in Washington State and we have 

some unique reporting requirements to various, other data systems such as 

TARGET and ProviderOne. It is the goal of both Lifeline and Sequest to 

seamlessly integrate the transfer of data to those systems." 

 

Sequest’s CEO, Bill Connors, responded to Lifeline Connections selection of 

TIER by saying: “We are very pleased that Lifeline Connections selected TIER as 

their implementation of Electronic Health Records. As our first client in 

Washington State we share Lifeline’s goals and feel their experience with 

multiple modalities as a provider in Washington will allow Sequest to get a foot in 

the door with additional providers as our solution is implemented" 

About Lifeline Connections: Lifeline Connections is a private non-profit corporation that has 

been serving the Southwest Washington/Portland, Oregon communities since 1962. Today, 

Lifeline Connections provides a broad range of treatment services including non-medical 

detoxification (16 bed facility), chemical dependency intensive inpatient treatment (60 bed 

facility), chemical dependency intensive inpatient treatment for professional consumers (16 bed 

facility), intensive outpatient chemical dependency for adults and adolescents, specialty programs 

of care for pregnant and parenting women, intervention and prevention for adults and 

adolescents, mental health treatment, integrated treatment for substance abuse and mental 

disorders, medication management, case management and urinalysis testing.   

 About Sequest: Sequest Technologies, Inc., based in Lisle, IL is a recognized leader in 

innovative solutions and software products for the health and human services industry. Their 

expertise in streamlining financial, clinical and management processes greatly improves 

efficiencies and ultimately enhances patient care. The benefits of Sequest span a broad sector 

whose clients include mental health and substance abuse clinics, psychiatric hospitals and social 

services organizations. With over 25 years in the industry, Sequest is highly respected by both 

CEOs and practitioners alike for its healthcare experience and customer-centric approach. Today, 

Sequest develops more than just Electronic Health Record Systems for providers. This forward-

thinking company continues to create dynamic, new connections between providers and patients 

that are helping transform practices and the industry as a whole. 

 

 


