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Pennsylvania Psychiatric Institute Selects Sequest’s TIER® Solution for Electronic 
Health Records and Improved Efficiencies 

 

Lisle, IL (June 22, 2010) -- Sequest, a leading business solutions and software provider for the 

health and human services industry, announced Pennsylvania Psychiatric Institute located in 

Harrisburg, PA, has purchased Sequest’s TIER® Workflow and Billing solution to implement 

electronic health records and improve overall efficiencies in operation. Pennsylvania Psychiatric 

Institute specializes in providing sensitive, compassionate services for children, adolescents, 

adults and older adults with mental health concerns.  

 

“We are proud to partner with Sequest in making our agency’s transition to electronic health 

records,” said Nancy Purtell, CEO of Pennsylvania Psychiatric Institute.  She added, “We 

reviewed a number of solutions and selected TIER® because it offers a complete integration 

solution and flexibility.” Frank Koerber, Director and part of the selection team also said: “The 

implementation of this new system will enhance our ability to quickly analyze data and report 

on outcomes in a more efficient, effective, and timely manner. Our programs and services will 

be strengthened and improved, and our clients will be better served as a result.” 

 

Sequest’s CEO, Bill Connors, responded to Pennsylvania Psychiatric Institute’s selection of 

TIER® by saying: “The Pennsylvania Psychiatric Institute selection of our integrated Solution 

was personally very exciting.  With Pennsylvania Psychiatric Institute being such a highly 

regarded treatment facility, we are pleased they put their trust in Sequest and TIER® to 

transition to electronic health records and for improvement in their operations”. 
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About Pennsylvania Psychiatric Institute: Formed in April 1, 2008 through the collaboration of 

both PinnacleHealth and Penn State Milton S. Hershey Medical Center, Pennsylvania 

Psychiatric Institute is committed to caring for and restoring the health of its patients. 

Pennsylvania Psychiatric Institute has an established team of healthcare professionals who 

specialize in providing sensitive, compassionate services for children, adolescents, adults and 

older adults with mental health concerns. Their talented team personalizes each program to 

meet the unique needs of every individual and uses the most modern treatments and facilities 

with the goal of enabling each patient to return to, or begin, a productive life. 

About Sequest: Sequest Technologies, Inc., based in Lisle, IL is a recognized leader in 

innovative solutions and software products for the health and human services industry. Their 

expertise in streamlining financial, clinical and management processes greatly improves 

efficiencies and ultimately enhances patient care. The benefits of Sequest span a broad sector 

whose clients include mental health and substance abuse clinics, psychiatric hospitals and social 

services organizations. With over 25 years in the industry, Sequest is highly respected by both 

CEOs and practitioners alike for its healthcare experience and customer-centric approach. 

Today, Sequest develops more than just Electronic Health Record Systems for providers. This 

forward-thinking company continues to create dynamic, new connections between providers 

and patients that are helping transform practices and the industry as a whole. 

 

 


