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Family & Children’s Center Selects Sequest’s TIER® Solution for Electronic Health
Records and Billing

Lisle, IL (July 25, 201 1) -- Sequest, a leading business solutions and software provider for the health
and human services industry, announced recently that Family & Children’s Center, with headquarters
in La Crosse, WI and facilities located in Minnesota, have partnered with Sequest to deliver TIER®
Workflow and Billing software throughout their growing organization. Family & Children’s Center
specializes in providing a continuum of services designed to strengthen families and promote individual
well-being, including: child abuse and neglect prevention, alternative schools, community-based
counseling (counseling clinics, in-home counseling, day treatment), residential options (treatment foster
care, youth homes, residential center, respite care), community support programs, and several

outreach programs.

John Burgess, President and CEO of Family & Children’s Center commented, “We are delighted to be
working with Sequest as we implement an enterprise wide software solution.” He continued on by
saying, “We looked at all the leading national vendors for a solution that integrated program
documentation and management with our billing. It needed to also provide electronic health records
and outcomes measures. It was a tall order. Sequest's TIER solution exceeded our expectations in
terms of these capabilities and ease of use. We believe our employees, clients and other stakeholders

will be pleased with the changes they see as we begin implementation.”

Sequest’s CEQO, Bill Connors stated “We are delighted to have been selected by Family & Children’s
Center and add this valuable organization to our growing partnership. We are confident that Sequest’s
products and services will enhance the quality of life for the consumers that Family & Children’s Center

serves.”
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About Family & Children’s Center: Family & Children’s Center is a regional, private, not-for-profit
agency that provides a continuum of services designed to strengthen families and promote individual
well-being, including; child abuse and neglect prevention, alternative schools, community-based
counseling (counseling clinics, in-home counseling, day treatment), residential options (treatment foster
care, youth homes, residential center, respite care), commmunity support programs, and several

outreach programs.

Family & Children’s Center is nationally accredited by the Council on Accreditation for Children and
Family Services, indicating they meet the highest standards for each of their programs. Their successes
derive from their comprehensive team approach and the continuum of services they provide. They
have over 300 highly qualified, compassionate professionals and staff, including teachers, child

psychiatrists, the region’s leading psychologist, highly sought-after therapists and registered nurses.

Family & Children’s Center serves thousands of individuals and families every year, helping them enjoy

happier, healthier relationships.

About Sequest: Sequest Technologies, Inc., based in Lisle, IL is a recognized leader in innovative
solutions and software products for the health and human services industry. Their expertise in
streamlining financial, clinical and management processes greatly improves efficiencies and ultimately
enhances patient care. The benefits of Sequest span a broad sector whose clients include mental health
and substance abuse clinics, psychiatric hospitals and social services organizations. With over 25 years
in the industry, Sequest is highly respected by both CEOs and practitioners alike for its healthcare
experience and customer-centric approach. Today, Sequest develops more than just Electronic Health
Record Systems for providers. This forward-thinking company continues to create dynamic, new
connections between providers and patients that are helping transform practices and the industry as a

whole.



