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The Family Institute Selects Sequest’s TIER® Solution for Electronic Health Records 
 

Lisle, IL (July 14, 2011) -- Sequest, a leading business solutions and software provider for the 

health and human services industry, announced The Family Institute at Northwestern 

University located in Evanston, IL, has selected Sequest to be the vendor of its behavioral 

health information system. The Family Institute is an independent, not-for-profit affiliate of 

Northwestern University. The Sequest TIER® system will be used for the entire clinical 

practice of The Family Institute, which includes multiple graduate training programs, a sliding-

fee scale clinic, and a multi-site staff practice.  

 

Angeline Heisler, Sr. VP for Finance and Administration commented, “Sequest understood the 

needs of our organization. The sales team presented a clear workflow to show how TIER can 

address our transition from a paper to electronic system.” Angeline continued on by saying, 

“As we grow, we see a need to have real time access to patient information and data in a 

secure format. Sequest’s TIER system is easy to use and easy to customize to our needs.”  

 

Sequest’s CEO, Bill Connors, responded to The Family Institute’s selection of TIER® by 

saying: “We are privileged to add The Family Institute at Northwestern University to the 

growing number of partnerships we have and look forward to working with the Institute team 

to achieve their goals.” 
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About The Family Institute:  Founded in 1968, The Family Institute at Northwestern 

University is a premier organization dedicated  to providing high quality individual, couple and 

family therapy, conducting research and educating mental health practitioners and future 

leaders in the field.  An affiliate of Northwestern University, The Family Institute is a unique, 

innovative not-for-profit organization governed by its own independent Board of Directors 

and responsible for its own funding. 

 

The Family Institute is deeply committed to strengthening and healing families from all walks of 

life. They’re leading the way in family therapy, setting the standard for innovative research, 

teaching and care in the field. 
 

About Sequest: Sequest Technologies, Inc., based in Lisle, IL is a recognized leader in 

innovative solutions and software products for the health and human services industry. Their 

expertise in streamlining financial, clinical and management processes greatly improves 

efficiencies and ultimately enhances patient care. The benefits of Sequest span a broad sector 

whose clients include mental health and substance abuse clinics, psychiatric hospitals and social 

services organizations. With over 25 years in the industry, Sequest is highly respected by both 

CEOs and practitioners alike for its healthcare experience and customer-centric approach. 

Today, Sequest develops more than just Electronic Health Record Systems for providers. This 

forward-thinking company continues to create dynamic, new connections between providers 

and patients that are helping transform practices and the industry as a whole. 

 

 


